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. RULES AND REGULATIONS

12
13.
14.

Upon termination of service, the deposit, any principal amounts, and any interest earned and owmg
will be credited to the final bill w1th any remainder refunded to the customer

Meters will be read and b1lls rendered monthly

All bills are payable at any branch of the National City Bank, Owensboro Kentucky any branch of
South Central Bank, Owensboro Kentucky; or at the water district office at 3400 Blttel Road

- Owensboro, Kentucky.

15.
" bill result in discontinuance of water service.

16.
7.

18.

No more than one house or busmess may.be connected to. any one water meter. Vtolatlon of this rule

Billing for water will be on the basis of the nearest ten (10) gallons as shown by the meter reading

All water meters will be tested at penodlc intervals as required by the Kentucky Public Servrce
Commission. : ; .

Delayed Payment Charge: Fifteen (15) days will be allowed for pa'yment of a bill. Five (5) days aﬁ'er -

- due date (due date shown on the billing card), a late payment penalty will be added to the bill. The

19.

20.

penalty may be assessed only once on any bill for rendered serv1ce

Delinquent Procedure: After due date, and upon ten (10) days written notice, water service will be
discontinued for non-payment of water service bill. (a) After service is discontinued, the customer v
shall pay his delmquent account plus a service charge to reconnect service during regular ofﬁce
hours.

Bill Ad_]ustment Procedure

(1) If test results on a customer s meter show an average error greater than two (2) percent fast or
slow, the utility shall immediately determine the period during which the error has existed, and
shall recompute and adjust the customer’s bill to either provide a refund to the customer or
collect an additional amount of revenue from the underbilled customer. The utility shall readjust
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